’ SENTRAL

Service Release Notes

Version 26.5.1 — 10 August 2026
Modules Affected

Academic Reports, Activities, Attendance, Attendance PxP, Enrolments, Fees and Billing, Plans, Portal,
Sentral for Teachers App, Timetables, Visitors, Wellbeing

Academic Reports

[fixed] Instances of duplicate rows in Academic Reports 'Last Assessed' table
You will no longer see duplicate rows appear in the 'Last Assessed' table for reports affected by this issue.

[fixed] Overall Mark Component error when using a secondary assessable subject

You will no longer encounter an error when using the Overall Grade and Effort component with a secondary
assessable subject in final reports.

Activities

[new] Sports participation reports in parent and student portal
Parent Portal | Sports Participation

You can now download and print term-based sports participation reports, so you can easily view a student's
sports activities, fixture participation and attendance history in one place.

o PDF reports available by term
e Download and print options in both portals
o Clear record of sports participation throughout the academic year

[new] Registration result notifications for activity allocations
Activities | Activities Setup | Selection Periods

You can now send registration result notifications to students after a selection period has closed, so they can
quickly see which activities they have been allocated to and whether they can join additional activities.

o New Send Registration Results action for expired selection periods
e Allocation summary included in notification emails

e Remaining activity capacity displayed for eligible students

¢ Available activities with open places highlighted

¢ Notification history tracked to prevent duplicate communications

[new] Sports term participation reports
Activities / Portal | Sports | Participation Reports

You can now access term-based sports participation reports that summarise a student's activities, fixture
sign-ups and attendance outcomes, so you can quickly review sports involvement throughout the term.

o Downloadable PDF participation reports

o Activity and fixture participation summaries

e Sign-up and attendance status for each fixture

¢ Available in both the Parent Portal and Student Portal
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[new] Communication actions in activity attendance
Activities | Activity attendance

You can now communicate with students and parents directly from the activity roll, so you can manage
attendance issues and activity changes quickly without leaving the workflow.

¢ Email absent students from the roll.
o Email all students listed in the activity.
e Cancel an activity and automatically notify affected students and parents.

[new] Activity roll status dashboard
Activities — Dashboard
We have added Activity Allocations to the Activities dashboard, so you can better monitor roll completion.
o Filter activities by start and end date to focus on relevant periods
o Excludes Sports activities to keep results relevant to supported activity types
e Displays all rolls linked to each activity (sorted earliest to latest)
e Shows submission status for each roll (tick or cross) to improve visibility
¢ Indicates if a roll has been removed for clearer audit tracking
e Provides direct links to each roll, so you can open and review them quickly

[new] Automatic sports fixture sign-up reminders
Activities | Sports | Settings

You can now automatically send reminder emails to students or parents before a sports fixture sign-up
deadline, so you can increase response rates and reduce manual follow-up for outstanding registrations.

e Configurable reminder timing before fixture sign-up deadlines

o Reminders sent only to eligible participants who have not responded
e Supports student or parent notifications based on fixture settings

e Includes fixture details and sign-up deadline in the email

[improved] Sports fixture notifications
Activities | Sports | Activity Schedule

You can now notify students and parents when a sports fixture is cancelled or when fixture details change,
s0 you can keep participants informed and reduce manual follow-up.

e Cancellation emails can be sent when deleting a fixture

e Schedule change notifications can be sent after updating fixture details

o Customisable email content for fixture updates

o Simplified fixture management with deletion available from the schedule screen

[fixed] Validation for Selection Period forms
Activities Setup | Selection Period | Portal | Add/Edit

You will no longer lose information you've already entered when required fields are missing during Selection
Period setup. Missing fields are now highlighted before the form is submitted, so you can quickly correct
errors without having to enter your details again.

Attendance

[fixed] Final travel route record import

You will now have all travel route records imported when using the Kwoon Chung import process, including
the final record in the file.

[fixed] Saving student travel setup
You will no longer receive an error when saving student travel route details.
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[fixed] Percentage Attendance report export for Roll Class filters

You will no longer receive an empty file when exporting the Percentage Attendance report filtered by Roll
Class.

[fixed] Cancelling duplicate absence requests no longer removes approved absences

You will no longer lose an approved student absence when a duplicate absence request for the same date is
later cancelled. This ensures parents can see the correct status of their requests while schools maintain
consistent attendance data.

Attendance PxP

[fixed] Historical roll reports

You will now see students who were enrolled in a class at the time a roll was taken included in PDF historical
roll reports, even if they have since been removed from the class.

[fixed] Duplicate attendance notifications from PxP absence submissions
You will no longer receive duplicate attendance notifications triggered by PxP absence submissions.

Enrolments

[fixed] Saving and adding contact phone numbers with specific country codes
Enrolments | Contacts
You can now add and save phone numbers that begin with the 0483 or 0494 prefixes.

Fees and Billing

[improved] View linked Xero organisations during integration configuration (independent and
ACTEDU schools integrating with Xero only)

Setup | Integrations | Xero

You can now view all Xero organisations that you have linked to Sentral when you are configuring the Xero
integration for a school in a multi-school Sentral environment to help you select the correct Xero organisation
for the school.

[fixed] Invoices syncing to Dynamics with missing line items (independent school integrating with
Microsoft Dynamics only)

Invoices are no longer synced to Dynamics if any of their line items fail to sync.

[fixed] Overpaid invoices no longer appear as payable in the Parent Portal

Parents will no longer see overpaid invoices in the payable list in the Parent Portal. Parents were unable to
make payments against these invoices, however removing them from the list reduces confusion and ensures
only payable invoices are displayed.

Plans

[fixed] Aboriginal and Torres Strait Islander label

Aboriginal and Torres Strait Islander labelling now displays correctly in help text. This fix replaces a
remaining instance of the deprecated previous label.

[fixed] Student contact details in printed plans

Contact information on screen and in printed plans now match when duplicate contact records exist for the
same parent. This fix ensures the most recent contact record is used for printed plans.
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Portal

[improved] Contact key validation for parent portal registration (schools using contact keys only)
Parent Portal | My Access

You can now restrict contact key registration to the email address associated with the contact when the key
is issued, so only the intended parent can use the contact key to register a portal account. This prevents
contact key sharing between parents and reduces the risk of granting incorrect parent access.

Sentral for Teachers App

[fixed] Activities module error when marking activity rolls
Sentral for Teachers

You will no longer encounter an error when accessing or submitting activity rolls in situations where activity
date information was not correctly retrieved.

Timetables

[fixed] SentralXLS timetable import error

You will no longer encounter an 'Invalid Cell Coordinate' error when importing timetables using the
SentralXLS importer where large spreadsheets contain option columns, so you can complete timetable
imports successfully and reduce import failures.

Visitors

[new] Track Code of Conduct and Nomination form completion (ACTEDU schools only)
Visitors | Regular Visitors, Visitor Check In, Check In Register, Reports and Exports

You can now record whether an inducted visitor or volunteer has completed their Code of Conduct form and
Nomination form across visitor records, check-in forms, reports and exports, so you can more easily monitor
compliance with school visitor protocols and maintain accurate documentation records.

Wellbeing

[fixed] Referral filters and sorting are retained between pages

You will now keep your selected referral filters and sort order when navigating between pages, so you can
review large numbers of referrals more efficiently without repeatedly reapplying your preferences.
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